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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3558124
Dated/fgaiar : 20-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

11-07-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

11-07-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

3

Item Category/#ig Bl

ICE FLAKING MACHINE

BOQ Title/d3iay Miw

ICE FLAKING MACHINE

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

2 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHES e/ and
Turnover/TA3IR & fav tATHS & T UT &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayl el aftha frar

No

Type of Bid/[ds & g

Single Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&eif 3[eihe & |2 pays
R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&iid Ugid

Total value wise evaluation

EMD Detail/3uadr faavor

Required/3TTaThdar

No

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §&

State Bank of India

OTETT 3 (FE).

ePBG Percentage(%)/gdtdsh ufaerd (%) 10.00
Duration of ePBG required (Months)/Sdis &Y 38

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./gusEr 3R Turga

STATA T, STl T§ I Bl &, At & gay 7 gt arfev|

Beneficiary/arandf :
DIRECTOR

Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical Science & Technology (An
Institute of National Importance under Govt. of India) Bio Medical Technology Wing Poojappura,

Thiruvananthapuram Kerala, India - 695012
(Dr Sanjay Behari)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT Sy A€l fepam .

MII Purchase Preference/ta31$3ms @iig addr

MIl Purchase Preference/Ta31$31s @l ai1adr Yes
MSE Purchase Preference/taings @lig adiddr
MSE Purchase Preference/Tsuds @l ai1dr Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

ICE FLAKING MACHINE

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Avft 1 3R Aol 2 & T ngfdadt & & 3 3ar urd i F v 3maas)
Technical Specifications/d@=lidh fafafEar

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/6/12/requirements-of-ice-flaking-machine_2023-06-12-12-04-52_40c2ba0fcc13ff6e35e8d2b2ff6ee802.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/6/12/boq_item_sample_file_2023-06-12-12-04-52_cb84570c7db59e4f0600a9428c7b5b06.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
Reporting/Officer/ .
S'N;_'/EB' I;m?n/gm Address/qdr Quantity/ar=T Delivery Dﬁ?r/s;iéiil &
fA

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &

1 Veena L Technology Satelmond Palace, 3 40
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

Bidders shall quote only those products in the bid which are not obsolete
in the market and has at least 10 years’ residual market life i.e. the offe
red product shall not be declared end-of-life by the OEM before this period.

The installation should be supported with spares for a minimum period of
10 years after successful installation and commissioning. “All the spares an
d consumables required for the equipment should be made available throu
gh GeM throughout the agreed supporting period”. (A line of confirmation s
hould be submitted along with the bid document.)

Bidders are advised to check applicable GST on their own before quoting.
Buyer will not take any responsibility in this regards. Supplier shall ensure t
hat the Invoice is raised in the name of Consignee with GSTIN of Consignee
only.

Compliance Sheet and Brochure of the product(s) offered in the bid, a
re to be uploaded along with the bid documents. In case of any
unexplained mismatch of technical parameters, the bid is liable for rejectio
n.

Experience: The Bidder or its OEM {themselves or through reseller(s)} s
hould have regularly, manufactured and supplied same or similar Category
Products to any Central / State Govt. Organization / PSU / Public Listed Com
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10.

11.

12.

pany for 3 years before the bid opening date. Copies of relevant contracts
to be submitted along with bid in support of having supplied some quantity
during each of the year. In case of bunch bids, the primary product having
highest value should meet this criterion.

Scope of Supply (Bid price to include all cost components): Supply Insta
llation Testing Commissioning of Goods and Training of operators and provi
ding Statutory Clearances required (if any) Installation, Commissioning, Tes
ting, Configuration, Training (if any - whichever is applicable as per scope o
f supply) is to be carried out by OEM / OEM Certified resource or OEM autho
rised Reseller at consignee location free of cost. The payment will be releas
ed only thereafter.

The Seller shall not assign the Contract in whole or part without obtaining
the prior written consent of buyer.

Participating bidders should submit OEM Authorization Certificate along w
ith the bid documents as per the format given in Buyer uploaded ATC docu
ment.

Without prejudice to Buyer’s right to price adjustment by way of discount
or any other right or remedy available to Buyer, Buyer may terminate the C
ontract or any part thereof by a written notice to the Seller, if: (i) The Seller
fails to comply with any material term of the Contract. (ii) The Seller inform
s Buyer of its inability to deliver the Material(s) or any part thereof within th
e stipulated Delivery Period or such inability otherwise becomes apparent. (
iii) The Seller fails to deliver the Material(s) or any part thereof within the st
ipulated Delivery Period and/or to replace/rectify any rejected or defe
ctive Material(s) promptly. (iv) The Seller becomes bankrupt or goes into liq
uidation. (v) The Seller makes a general assignment for the benefit of credi
tors. (vi) A receiver is appointed for any substantial property owned by the
Seller. (vii) The Seller has misrepresented to Buyer, acting on which misrep
resentation Buyer has placed the Purchase Order on the Seller.

In case of imported products, OEM or Authorized Seller of OEM should hav
e a registered office in India to provide after sales service support in India.
The certificate to this effect should be submitted.

Service & Support: Bidder/OEM must have a Functional Service Centre i
n the State of each Consignee's Location in case of carry-in warranty. (Not
applicable in case of goods having on-site warranty). If service centre is not
already there at the time of bidding, successful bidder / OEM shall have to
establish one within 30 days of award of contract. Payment shall be release
d only after submission of documentary evidence of having Functional Serv
ice Centre. BIDDER/OEM must have Dedicated/toll Free Telephone No. for S
ervice Support and provide Escalation Matrix of Telephone Numbers for Ser
vice Support.

Warranty period of the supplied products shall be 3years from the date
of final acceptance of goods or after completion of installation, commissioni
ng & testing of goods (if included in the scope of supply), at consignee loca
tion. OEM Warranty certificates must be submitted by Successful Bidder at
the time of delivery of Goods. The seller should guarantee the rectification
of goods in case of any break down during the guarantee period. Seller sho
uld have well established Installation, Commissioning, Training, Troublesho
oting and Maintenance Service group in INDIA for attending the after sales
service. Details of Service Centres near consignee destinations are to be up
loaded along with the bid.
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13.

14.

15.

16.

17.

The bidder should submit a declaration confirming that the Product Cost/T
otal Cost does not include warranty charges other than OEM Warranty. If a
ny charges claimed by the bidder towards Three Years warranty which is in
cluded in the Product Cost / Total Cost, this fact shall be mentioned in the d
eclaration form. Aforesaid declaration should be submitted along with the t
echnical bid. The warranty (3 years) sought for the equipment is free warra
nty without any additional cost towards extended warranty and if any warra
nty cost is included in the equipment cost for complying with the tender co
ndition, the same shall not be considered for arriving CAMC value. The
split-up of warranty cost (if any included in product cost) shall be provided (
year wise) by the bidder in the financial document sought for. The proform
a is available in the Buyer uploaded ATC document.

Successful bidder will have to ensure that adequate number of dedicated
technical service personals/engineers are designated/deployed for attendin
g to the Service Request in a time bound manner and for ensuring Timely S
ervicing/rectification of defects during warranty period, as per Service level
agreement indicated in the relevant clause of the bid. After having been no
tified of the defects/service requirement during warranty period, Seller has
to complete the required Service/Rectification within 3days’ time limit. If th
e Seller fails to complete service/rectification with defined time limit, a pen
alty of 0.5% of Unit Price of the product shall be charged as penalty for eac
h week of delay from the seller. Seller can deposit the penalty with the Buy
er directly else the Buyer shall have a right to recover all such penalty amo
unt from the Performance Security (PBG).Cumulative Penalty cannot excee
d more than 10% of the total contract value after which the Buyer shall hav
e the right to get the service/rectification done from alternate sources at th
e risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable t
o reimburse the cost of such service/rectification to the Buyer.

Performance (during Warranty period): The time spent on the repair work
will be added to the warranty period of the equipment.

Comprehensive Maintenance Contract (CMC): The maximum permis
sible CAMC charges for each year after warranty period is 3 to 5% of the co
st of the equipment. This CAMC charges at Net Present Value will be taken i
nto account for arriving the lowest responsive bidder. However, the actual
CAMC value year-wise (excluding GST) has to be given separately in the for
mat attached and uploaded in the Financial document sought for. The ‘cost
of the equipment for CAMC calculation’ has to be used for calculating the a
ctual CAMC value. The rate percentage of CAMC quoted in the bid has to be
taken into account for arriving the actual CAMC value. The ‘cost of the equi
pment for CAMC calculation’ shall not include additional warranty cost (if an
y) as stated in SI.No.13 of ATC, cost towards Installation, Commissioning an
d Testing (other than the ICT cost subsumed in the original value of the equ
ipment by the OEM), cost of transportation, any specific excluded items fro
m CAMC as per the tender terms and also GST of the equipment.

Annual Maintenance Contract (AMC) Labour: The Labour AMC charge
s shall be maximum 2.5% ‘cost of the equipment for AMC calculation’. The
actual Labour AMC value year-wise (excluding GST) has to be given separat
ely in the format attached and uploaded in the Financial document sought f
or. The ‘cost of the equipment for AMC calculation’ shall not include additio
nal warranty cost (if any), cost towards Installation, Commissioning and Tes
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18.

19.

20.

21.

22.

23.

24.

ting (other than the ICT cost subsumed in the original value of the equipme
nt by the OEM), cost of transportation, any specific excluded items from La
bour AMC as per the tender terms and also GST of the equipment.

The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST,
3 (three) months prior to the completion of warranty period. The CAMC/AM
C will commence after the date of expiry of warranty period from the date s
pecified in the AMC order and agreement executed in this regard, which
will be treated as the first year of CAMC/AMC.

Performance (during CMC/AMC period):Uptime means 95 percent of total
days in a year during which the equipment remains functional.Down time
means any shortage in achieving the up-time.Down time attracts penalty.

Penalty during AMC/CAMC period will be applicable as per prevailing Rul
es of SCTIMST as amended from time to time.

List of essential spares and Consumables :If the equipment contain
s any essential spares and consumables, the price shall be frozen for a min
imum period of 3 years after warranty period. The price of the spares and
consumables should be submitted separately by the bidder in the financial
document sought for. The format is available in the Buyer uploaded ATC d
ocument. This is for the purpose of price freezing only. However, the bid pr
ice shall be inclusive and the equipment be supplied with all essential spar
es and accessories as per standard delivery and normal functioning of the
machine.

If the item involves software, the successful bidder should obtain softwar
e license in the name of 'Director, SCTIMST' and the paper license / email i
cense to be transferred to the name of Institute.

Malicious Code Certificate:The seller should upload following certificat

e in the bid: -
(a) This is to certify that the Hardware and the Software being offered, as p
art of the contract, does notcontain Embedded Malicious code that would a
ctivate procedures to: - (i) Inhibit the desires and designed function of the
equipment.

(ii) Cause physical damage to the user or equipment during the e
xploitation.

(iii) Tap information resident or transient in the equipment/networ
k.
(b) The firm will be considered to be in breach of the procurement contract,
in case physical damage, lossof information or infringements related to cop
yright and Intellectual Property Right (IPRs) are caused dueto activation of
any such malicious code in embedded software.

Performance Bank Guarantee (if applicable): The successful bidder sh
ould furnish a performance guarantee/security deposit @ 10 percent of pur
chase order value for a period of 60 days beyond the completion of all cont
ractual obligations of the supplier including warranty. Besides ePBG, PBG c
an also be submitted in the form of Bank Guarantee, FD Receipts pledged i
n the name of Director, SCTIMST or Account Payee Demand Draft drawn fro
m a nationalized bank favoring The Director, SCTIMST payable at Thiruvan
anthapuram. The PBG format is shown in the Buyer uploaded ATC Docume
nt. Hard copies of PBG in original should reach the buyer within 15 days of
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25.

“l have read the clause regarding restrictions on procurement from a bidder of
a country which shares a land border with India; | certify that this vendor/bidder
is not from such a country or, if from such a country, has been registered with t
he Competent Authority. | hereby certify that this vendor/bidder fulfills all requir
ements in this regard and is eligible to be considered for procurement from Ge
M. [Where applicable, evidence of valid registration by the Competent Authority
shall be attached].”

26.

27.

28.

29.

30.

31.

award of contract.

Restrictions under Rule 144 (xi) of GFR 2017: Any bidder from a country w
hich shares a land border with India will be eligible to participate in this bid
only if the bidder is registered with the Competent Authority in accordance
with restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2
017 as amended from time to time. The bidders shall enclose the following
certificate along with the bid documents.

Liguidated Damages: If the supplier fails to deliver or install/commission a
ny or all of the goods or fails to perform the services within the time frame(
s) incorporated in the Purchase Order/GeM Contract, the Buyer shall, witho
ut prejudice to other rights and remedies available to the Buyer under the ¢
ontract, deduct from the contract price, as liquidated damages, a sum equi
valent to 0.5% per week of delay or part thereof on delayed supply of good
s, installation, commissioning and/or services until actual delivery or perfor
mance subject to a maximum of 10% of the contract price. Once the maxi
mum is reached, Buyer may consider termination of the contract.

If any delay by the supplier in maintaining its contractual obligations towa
rds delivery of goods and performance of services shall render the supplier
liable to any or all of the following sanctions: (a) Imposition of liquidated da
mages, (b) Forfeiture of its Performance Security and (c) Termination of the
Contract for default

Bidders must ensure that only the concerned document is uploaded in a p
articular field for document upload. Uploading the same document in multi
ple fields should be avoided.

Bidder's offer is liable to be rejected if they do not upload any of the cert
ificates/ documents sought in the Bid document, ATC and Corrigendum if a

ny.
The successful bidder has to register at SCTIMST Vendors’ Portal and get

themselves verified once the purchase order is generated. The payment wil
| be processed only after successful verification of the seller in the portal.

Declaration regarding local content for Make in India preference shall b
e uploaded along with the bid documents wherever required.
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Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® o Uk

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
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specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH AW WS A aTd U F X F WG
W giadyg & TG F AT & TT {H AT AT S arel T & s o = 38 g # s g & fow it oy gon
59 gt 95 & arer daH WREd & oH Gohgd @IS & /9T od AT WX T $qH Igured BT aen AR P
T "oT RPT A T THMP HUAA o B W IHFIY Bl el AT DA 3N Flfed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230620
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