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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4438884
Dated/fgamier : 05-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

15-01-2024 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

15-01-2024 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Item Category/#Hg Bl

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Others; Cook

Contract Period/3dr 3/afd

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/sX & gaaa# 3itad
arfifeh cei3fiar (3 aunf @)

15 Lakh (s)

Years of Past Experience Required for
same/similar service/3— /I Aar3it & fow

I R e & ad

3 Year (s)

Past Experience of Similar Services

required/zH atg & Aai3it & WS @aTw
T ¥

Yes

MSE Exemption for Years Of
Experience/3JHd & auf & waATHES e/ and
Turnover/TA3I} & fav tATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

1/10



Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar | No

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

e aaelihr TadiaRvT ¥q 3gAd qH
This bid has been created/published with floor

Floor Price/=graat 7 Providers are acised to quote above the minirmurm for
value.

Estimated Bid Value/3igaiad s e 560800

Evaluation Method/f&i&d ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d#cd &2l arel fadi g&d st | ves
Sh3T HTATD &

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 17000

ePBG Detail/$didish faavor

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

14
fEE Hafy (@7 @),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE TT &b STPd s Bl Ha AT HeIN & forw 5 & Ty 4 FATIT GFATIT Tedd e ¢
THTHS IR & HANT hadl a3t & fow AfAaTar aur Jar3if & fow dar gerdr SuaAsr § g & T &1 aRAT it 38 Aifd &
gAY | e T@T IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uarsr 3R T@urga
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STATAT T, STl T§ I Bl &, oAt & gay # gt arfev|

Beneficiary/arandf :

Director, SCTIMST

Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology

(Dr. Sanjay Behari)

Splitting/fasrsa
Bid splitting not applied/dtel fAHTSTeT oMy A&l fopar .

MIl Compliance/THSHTS drell

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Taiuds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Scope of work & Job description:1704432297.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1704432313.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Others; Cook ( 2 )

Technical Specifications/da=lidh fafAfEar

Specification Values

Core

Skill Category

Semi-skilled

Type of Function

Others

List of Profiles

Cook

Educational Qualification

As per tender document

Specialization

As per tender document

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per tender document
State NA
Zipcode NA
District NA
Addon(s)/us3iiaT
Additional Details/3ifaRs avor
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation Cook

Additional Specification Documents/3ifaR® AR &

4/10


https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5847305/1704432297.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5847305/1704432313.pdf

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./5. || Reporting/Officer/ Number of Additional
. et/ Raifsr Address/adr Resources to | Requirement/3ifaR®
. be hired JTaRT R

e Minimum daily

wage (INR)
exclusive of GST :
675

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
21.94

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12

695011,Sree Chitra Tirunal
Institute For Medical Science
1 Priya P and Technology,Medical 2
College PO, Trivandrum,
Thiruvananthapuram, 695011

Buyer Added Bid Specific Terms and Conditions/rar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
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2. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

3. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of
Director, SCTIMST
payable at

Thiruvananthapuram

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

During the selection process, in case of more than one bidder is emerged as L1, the selection criteria will be as
1 per the GEM terms and conditions.
The details of age, qualification and experience is uploaded separately in the ATC

The Service Provider should give a list of eligible man power as per the qualification criteria to the Institute, en
abling the Institute to conduct written examination/skill test as per the requirement of the department concern
3 ed. Accordingly a panel is prepared and Service Provider should keep this list and shall provide the manpower
from this list as and when required.

The agency should provide round the clock services whenever required with statutory limits of working hours. T
he wages notified are for delivering the service for 30 days in different shifts, as the case may be. The number

4
of personnel deployed by the service provider should be to comply with all statutory requirements.
Required reliever staff may also be arranged by the service provider as per the needs of the Institute. The relie
5 ver pool should be duly verified and approved by the HOD concerned of the Institute and reliever deployment s

hould be made from this pool.

Proper uniform if required, should be provided by the service provider. No separate payments will be made by

6 SCTIMST for that.

Required Supervisory Service as per the requirement may be provided by the service provider without financial
commitment to the Institute (Principal Employer). Night checking if required should be provided by the service

provider as per the requirement of the Institute.

There is no employer - employee relationship between the Institute and the personnel engaged/deployed by th
e contractor and as such any misconduct by them on information given by the Institute shall be dealt with the

contractor and action taken. Further as and when their conduct and work are found to be unsatisfactory, such

personnel are to be replaced with suitable hands immediately by the contractor as per direction of SCTIMST au
thorities.

The service provider shall ensure that the staff posted by him/her will not have any claim in SCTIMST by way of
job, salary increase or any other benefit and should acknowledge and communicate to the staff that they are th
e employees of the contractor/service provider and not of the SCTIMST.

It shall be the responsibility of the Service Provider to ensure maintenance of proper discipline of the persons e
10 ngaged / deployed by him

The Service Provider/ Contractor shall comply with the instructions provided by SCTIMST from time to time rela
ting to the performance of the services, duties and obligations under this agreement. The services rendered by
11 the Service Provider/ Contractor shall be subject to regular review by SCTIMST and its decision as to the quality
thereof shall be final and absolute.

The Service Provider/Contractor & the workers deployed by them at the SCTIMST premises shall maintain confi
12 dentiality of any information in their possession during their working at SCTIMST & thereafter.

The Service Provider/ Contractor shall allow SCTIMST, its management, auditors, regulators and/or agents, the

opportunity of inspecting, examining, auditing and /or taking copies of the SCTIMST records with the Service Pr
ovider/ Contractor.

13
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14

If at any stage, it is revealed that the documents/certificates/testimonials submitted by the Service Provider/ C
ontractor are forged or have been manipulated, the work order issued to the Service Provider/ Contractor shall
be cancelled and Security amount deposited with SCTIMST shall be forfeited without any claim whatsoever on
SCTIMST and the Service Provider/Contractor shall be liable for action as appropriate under the relevant laws.

15

The Service Provider shall ensure every staff deployed at the Institute is medically fit and should obtain Medical
Fitness Certificate from each contract staff and reliever.

16

The bidder or tenderer should be ready to arrange Police verification of each Contract Staff deputed for our Inst
itute at its own cost and submit a Police verification Report obtained from the Police authorities in respect of ea
ch Contract Staff, before deputing to our company treating it as a mandatory requirement. This is applicable t
o reliever deployment also. If there is a replacement done on regular basis, the Police Verification of the new d
eployment also submitted mandatorily.

17

The Service Provider/ Contractor shall wholly and solely be liable for all unlawful activities in respect of the wor
kers deployed by him / them to SCTIMST under this tender.

18

The service provider shall ensure that no personnel engaged / deployed by him will engage in any type of activi
ties prejudicial to the interest of the Institute.

19

The Service Provider/Contractor shall maintain proper records about the attendance of their staff in the
prescribed format as given in the Contract Labour (Regulation and Abolition) Act, 1970 along with Contract Lab
our (Regulation and Abolition) Rules, 1971 and would ensure that full staff strength is maintained. If due to any
exigency, any worker is absent the Service Provider/ Contractor should take immediate steps to provide its sub
stitute subject to the compliance of relevant Rules & regulations/laws/ Statute.

20

Biometric punching of attendance, if required by the Institute, to be arranged by the service provider for all the
contract staff deployed by them on their own cost and the print outs of the same to be submitted along with th
e monthly claim of payment.

21

The Service Provider/Contractor must ensure that the wages to the Workers are paid within the stipulated time
period as provided under relevant Rules & Regulations/Law/Statute in force. The Service Provider/ Contractor s
hould collect the amount of wages paid, as per the statutes as amended till date/tender conditions/agreement,
as reimbursed from SCTIMST after disbursement of wages to the employees.

22

The service provider shall exclusively be responsible for regular and timely payment of wages to his contracted
staff latest by 7th of every month. The service provider should ensure to release the wages to the staff deplo
yed, as disbursed from the Institute for the purpose.

23

The Service Provider/ Contractor have to pay the wages to the contract employees deployed by them as per th
e Minimum Wages Act and disburse the wages through ECS/ Net Banking only. Wage disbursement data to the
contract employees should be submitted along with the payment claim of corresponding months.

24

The Service Provider/ Contractor shall raise the invoice/bill and SCTIMST agrees to pay such invoices/bills withi
n 10 working days of receipt and acceptance of the invoice/bill, as per terms and conditions of the
tender/contract. All payments to the Service Provider/ Contractor shall be made by ECS/NEFT/RTGS/ Net Bankin
g subject to all statutory deductions.

25

In case of any changes in the minimum wages or any statutory wage component as per the applicable laws
during the contract period. Institute shall pay the Service Provider the differential amount in wage. Such increa
se in wages will not have any impact on the service charges.

26

Payment of bills will also be regularized subject to the rendering of satisfactory service during the month and d
eduction of penalty imposed if any as per terms and conditions of tender/contract.

27

The monthly bill payment will be made subject to the submission of the following documents

Muster Roll/ Attendance sheet of the workers signed by the Service provider/ Contractor for the month on the f
ormat prescribed in the Contract Labour (Regulation and Abolition Act, 1970) along with Contract Labour (Regu
lation and Abolition) Rules, 1971.

Salary sheet for the month showing receipt of the wages on the format prescribed in the Contract Labour (Reg
ulation and Abolition Act, 1970) along with Contract Labour (Regulation and Abolition) Rules, 1971.

Bank statement of salary distribution to the employees deployed by the service provider.

Deposit Challan showing the individual figure of deposit of contribution of provident fund of employees’ and e
mployers’ share, with the appropriate authority for the preceding month.

Deposit Challan showing the individual figure of deposit of contribution of ESI of employees’ and employers’ sh
are, with the appropriate authority for the preceding month if applicable.

Proof of any other statutory payment due to the employee by the Service Provider, if applicable.

28

The Service Provider/Contractor will deduct ESI contribution and Provident fund contribution of the employees
from the minimum wages of the workers at the rate as applicable from time to time and deposit the same with
the appropriate authorities along with Employer’s contribution of ESI and PF as per the statutory rate applicabl
e from time to time.

29

The applicability and rates of employer contribution of ESI and EPF will be decided as per the Employees Provi
dent Fund Act, 1952 & Employees’ State Insurance Act, 1948 and its subsequent amendments.
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30 Payment of Bonus is not applicable in this contract.

The Service Provider/ Contractor will be liable to get the Provident fund refunded from the Provident Fund Com
31 missioner of the worker, if he is terminated or dies or leaves the job.

If any overpayment is detected as a result of post audit, in the monthly bills submitted by the contractor, it sha

32 Il be recovered by the Institute from the contractor.

The Performance Bank Guarantee to be submitted by the successful bidder within the stipulated time as
33 prescribed in the Gem Contract awarded.

Bidder’s offer is liable to be rejected if they failed to upload any of the certificates/documents sought in the Bid
34 document/ATC and corrigendum, if any.

The agency should have a fully functional office at Thiruvananthapuram, Kerala. Documentary proof of the sam
35 e should mandatorily be submitted along with the technical bid.

SCTIMST may conduct a site visit at the functional office of the bidder at Thiruvananthapuram as well as the In
stitutions where the service provider have similar contracts, if found necessary for evaluating the technical co
36 mpatibility, professionalism and quality of work of the service provider for finalizing their technical suitability. S
CTIMST reserves the right to accept /reject the bid based on the site evaluation report as stated above.

If the services are found satisfactory, the Institute has the discretion to extend the agreement contract under t

37 he same terms and conditions on mutual consent as per Govt. Of India norms.
The agency bidding for the contract should have at least three years experience of providing similar type of
38 services to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts /

orders to be uploaded along with bid in support of having provided services during each of the financial year.
The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year should be two times of the contract value. Documentary evidence in the fo
rm of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
39 Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the da
te of constitution / incorporation of the bidder is less than 3-year-old (in case of Start-Ups/MSE’s) the average t
urnover in respect of the completed financial years after the date of constitution shall be taken into account for
this criteria.

The service provider should have an overall strength of required category staff, not less than 3 times of require
40 ment of the Institute in their data bank .

The bidder shall upload the details of similar works executed by him in the past to prove his eligibility.

41

The bidders shall upload the declaration of not been blacklisted/debarred/suspended by any Gover
42 nments/semi-Governments/Autonomous bodies/Board/Corporation/Private firms. False declaration
may lead to the rejection of the bid.

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
43 proceedings and should not be bankrupt. Bidder to upload an undertaking to this effect. False decl
aration may lead to the rejection of the bid.

Penalty will be imposed for the no/ under deployment of staff and amount of penalty will be decided as the ter
44 ms and conditions of the GeM Contract.

In case of any pilferage, theft or breakage etc to the property/assets of SCTIMST, the Service Provider/ Contrac
tor will be responsible for such losses. The Institute will be at liberty to deduct the amount of such loss from th
e monthly bill/security deposit of the Service Provider/ Contractor after holding an enquiry. The decision of SCT
45 IMST to this effect shall be final and binding upon the parties. The Service Provider shall also be responsible to
coordinate with the police authority as per the requirements of SCTIMST in the case of any unlawful activities.
In case of unsatisfactory performance and violation of any condition of the tender/ contract, the contract shall
be liable to be cancelled and security deposit will be forfeited.

The agreement is liable to be terminated by giving one month notice by the Institute in the event of unsatisfac
tory performance by the contractor/ the contracted staff. During the period of notice the contractor shall conti
46 nue to discharge his duties and obligations. No reason whatsoever may be assigned by the Institute for
premature termination of contract. The jurisdiction for settlement of disputes, if any, shall be subject to Thiruv
ananthapuram, Kerala State.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

8/10
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staff.
7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director, SCTIMST

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fa3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al & TS 26 %Mﬁﬁ%ﬁ%ﬁﬂﬂ@m HT%ITEF{T-TEIT@I U & =X ¥ wlg
W iy & TG F AT & TT qfH AT @S RS arel T a1 drs o = 3@ [faey # s g & fow it oy gon
59 a8 95 & aren weTH W & arE Golgd @Ifes #F A9 od §HT IS B SEA AHqurelad deelr elm AR dre o
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