
Bid Details/ बडबड  ववरणववरण

Bid End Date/Time/ बडबड  बंदबंद  होनेहोने  कक   तार खतार ख//समयसमय 15-06-2023 11:00:00

Bid Opening Date/Time/ बडबड  खुलनेखुलने  कक
तार खतार ख//समयसमय 15-06-2023 11:30:00

Bid Offer Validity (From End Date)/ बडबड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  कक   तार खतार ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा यरा य  काका  नामनाम Ministry Of Science And Technology

Department Name/ वभागवभाग  काका  नामनाम Department Of Science And Technology (dst)

Organisation Name/संगठनसंगठन  काका  नामनाम Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/कायालयकायालय  काका  नामनाम Thiruvananthapuram

Total Quantity/कुलकुल  मा ामा ा 1

Item Category/मदमद  केटेगरकेटेगर Rotary Microtome (Q3)

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वषवष   सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वषवष   सेसे  टाटअपटाटअप  छूटछूट No

Document required from seller/ व े ताव े ता  सेसे  मांगेमांगे
गएगए  द तावेज़द तावेज़

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Compliance of
BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ बडबड  सेसे  रवसरवस  नीलामीनीलामी  स यस य  कयाकया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/ बडबड  काका  कारकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीकतकनीक   मू यांकनमू यांकन  केके
दौरानदौरान  तकनीकतकनीक   प ीकरणप ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

3 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनतअनुमािनत  बडबड  मू यमू य 2300000

 

Bid Number/बोली मांक ( बड सं या):
GEM/2023/B/3514653

Dated/ दनांक : 01-06-2023

Bid Document/  बडबड  द तावेज़द तावेज़
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Evaluation Method/मू यांकनमू यांकन  प ितप ित Total value wise evaluation

Financial Document Required/ व ीयव ीय  द तावेजद तावेज
कक   आव यकताआव यकता  हैहै।। Yes

Bid Details/ बडबड  ववरणववरण

EMD Detail/ईएमडईएमड   ववरणववरण

Required/आव यकता No

ePBG Detail/ईपीबीजीईपीबीजी  ववरणववरण

Advisory Bank/एडवाइजर  बक State Bank of India

ePBG Percentage(%)/ईपीबीजी ितशत (%) 10.00

Duration of ePBG required (Months)/ईपीबीजी क
अपे त अविध (मह ने). 38

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड  और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथ  के प  म होनी चा हए। 

Beneficiary/लाभाथलाभाथ   : 
Director, SCTIMST
Thiruvananthapuram, Department of Science and Technology (DST), Sree Chitra Tirunal Institute for Medical
Sciences and Technology (SCTIMST), Ministry of Science and Technology
(Dr.sanjay Behari)

Splitting/ वभाजनवभाजन

Bid splitting not applied/बोली वभाजन लागू नह ं कया गया.

MII Purchase Preference/एमआईआईएमआईआई  खर दखर द  वर यतावर यता

MII Purchase Preference/एमआईआई खर द वर यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर दखर द  वर यतावर यता

MSE Purchase Preference/एमएसई खर द वर यता Yes

1. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
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after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
In case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will
get precedence over this clause. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for %(selected by Buyer) percentage of total
QUANTITY. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Rotary Microtome ( 1 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/ मशःमशः णेीणेी 1 औरऔर णेीणेी 2 केके थानीयथानीय आपूितकताआपूितकता केके पप मम अहताअहता ाा  करनेकरने केके िलएिलए आव यकआव यक)

Technical Specifications/तकनीकतकनीक   विश याँविश याँ  

* As per GeM Category Specification/जेम केटेगर  विश  के अनुसार

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य

Performance
Parameters

Type of Microtome Fully automatic rotary microtome

Mechanism Motorized feed mechanism with Electronic and
manual cutting options

No of electronic cutting
option

NA for semiautomatic

Length of vertical stroke in
mm

70mm for super cassette clamp

Horizontal specimen feed in
mm

25

Specimen holder design both with directional specimen holder fixture

Type of disposable blade Both high profile and low profile

Number of packet of
disposable blades (50
blades in 1 packet)

2 pkt
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Emergency brake for user
safety

Yes for fully automatic microtome

Motorized Coarse feed in two speeds :300 mm/sec & 900 mm/sec

Cutting speed Steplessly adjustable from 3 – 300 mm/sec or in two
speeds :300 mm/sec & 900 mm/sec WITH Single,
Continous, programmable, manual SECTIONING
STROKE in case of fully automatic microtome in case
of fully automatic microtome

Specimen Retraction "In Manual Sectioning Mode: 5 - 100 µm (in 5 µm
increments); can be turned off , In Motorized
Sectioning Mode: Speed-Dependent; can be turned
off"

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य

Comprehensive Maintenance

Warranty of required product 3 Year

Comprehensive Maintenance Duration (Post
Warranty) 7 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे षतीपरे षती// रपो टगरपो टग  अिधकारअिधकार   and/ तथातथा Quantity/मा ामा ा

S.No./ ..
सं.सं.

Consignee
Reporting/Officer/

परे षतीपरे षती// रपो टगरपो टग
अिधकारअिधकार

Address/पतापता Quantity/मा ामा ा Delivery Days/ डलीवरडलीवर  केके
दनदन

1 Shiju V S
695011,Sree Chitra Tirunal
Institute For Medical Science
and Technology,Medical
College PO, Trivandrum

1 150
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Buyer Added Bid Specific Terms and Conditions/ े ताे ता  ाराारा  जोड़जोड़   गईगई  बडबड  कक   वशेषवशेष  शतशत

1. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per the item specification
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A.        Bidder should provide detailed specifications of the instrument at the time of bidding.

B.       Bidder should provide user list of the quoted model with contact details.

C.         Bidder should have a factory trained service engineer available for the quoted model. It w
ould be preferable, if the engineer is stationed in Kerala.

D.       If required bidder should provide proper demonstration of the quoted model  including placi
ng the equipment in the department for 1-2 weeks for assessment.

E.         Bidders must provide an affidavit stating that they have not installed this quoted model an
ywhere in India at a lesser cost than what is quoted.
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F.         The quoted model should have Certification such as BIS, ISO or 4-digit CE or USFDA.

G.       Bidders are advised to provide detailed specification of the instrument and quote prices as 
per technical specifications and additional specifications. However detailed breakup of quote
d prices should be provided in Price Format - A (in pdf) and uploaded in the prescribed place 
(Financial Document Required) on online GeM portal. The prices quoted in the prescribed fiel
d on GeM portal will be considered for ranking purpose.

Total price quoted in Price Format - A (in pdf) must match with the price quoted in GeM portal.

H.     The Bidders are advised to quote price of Spare parts, Consumables in the attached format (p
df) B and C accordingly and uploaded the same in the prescribed place (Financial Document R
equired) on online GeM portal.  The equipment should be supported with spares for a minimu
m period of 10 years after successful installation and commissioning.” All the spares and cons
umables required for the equipment should be made available through GeM throughout the ag
reed supporting period”.

I.     The three years warranty sought for is OEM free warranty without any additional cost towards
extended warranty to fulfil the tender condition.  The charges, if any, claimed by the bidder t
owards warranty in this regard and included in the product cost in Price Format -A should be 
mentioned in the price format E also. This warranty charges shall not be considered for calcu
lating actual CAMC value to be payable after warranty period.  Where the total cost does not 
include such warranty charges the bidder shall submit a declaration- ""Certify that the Equip
ment/accessories quoted in the bid is having OEM free warranty of three years and the total 
cost quoted in the bid does not include any warranty charges to fulfil the tender condition of 
three year warranty". This declaration shall be furnished along with the Technical bid. False d
eclaration may lead to rejection of bid. Proforma invoice from the OEM (Foreign principal co
mpany) indicating the nature of after sale service including warranty condition shall be furnis
hed along with the technical bid.  

J.       The maximum permissible CAMC charges after warranty period shall be  5% of the ‘cost of th
e equipment. The CAMC charges shall be quoted in percentage rate in GeM bid and escalatio
n in CAMC charges shall be allowed at maximum 5% after every three years of CAMC. This C
AMC charges at Net Present Value shall be taken into account for arriving the lowest respons
ive bidder. The actual CAMC value  to be payable after warranty period shall be separately w
orked out based on the "Cost of the equipment for CAMC calculation' and shall be furnished i
n Format -D. The year wise rate percentage of CAMC quoted in the bid for L1 evaluation shall
be used for calculating the actual CAMC value.  The  ‘cost of the equipment for CAMC calcula
tion’ shall not include additional warranty cost (if any), cost towards Installation, Commission
ing and Testing (in addition to the original equipment cost of the OEM), cost of
transportation, including import  customs duty and any specific excluded items from CAMC a
s per the tender condition. The cost of the equipment for CAMC calculation shall be
mandatorily furnished in format D.

K      The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months pri
or to the completion of warranty period. The CAMC/AMC will commence after the date of exp
iry of warranty period from the date specified in the work order and agreement executed in t
his regard, which will be treated as the first year of CAMC/AMC. 

L.   Bidders should comply the GOI Order No. F.No.6/18/2019-PPD dtd 23.07.2020. A declaration wi
th regard to this OM should be submitted along with technical bid.

M.    Liquidated Damages : 
If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the 
services within the time frame(s) incorporated in the Purchase Order, the Purchaser shall, witho
ut prejudice to other rights and remedies available to the Purchaser  under the contract, deduct
from the contract price, as liquidated damages, a sum equivalent to 0.5% per week of delay or 
part thereof on delayed supply of goods, installation, commissioning  and/or services until
actual delivery or performance subject to a maximum of 10% of the contract price. Once the m
aximum is reached Purchaser may consider termination of the contract. 
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If any delay by the supplier in maintaining its contractual obligations towards delivery of goods 
and performance of services shall render the supplier liable to any or all of the following sanctio
ns:

a.        Imposition of liquidated damages,

b.       Forfeiture of its Performance Security and

c.        Termination of the Contract for default

 

N         Bidder should be a reputed Original Equipment Manufacturer (OEM) or Authorised dealer of 
OEM, who is having an Authorization Certificate from the OEM to participate in the tender.. Bid
ders should submit the Manufacturer’s Authorization in attached format G (Buyer uploaded AT
C Document)

O.      Bidders may please be read as uptime warranty as 95% instead of 98% as per bid terms
and conditions.

 

BIDDERS SHOULD ALSO COMPLY THE FOLLOWING ADDITIONAL SPECIFICATIONS

 

·         Fully motorized Automatic Rotary  microtome with Stepper Motor driven specimen feed

·         Two independent hand locking system plus one electronic brake to ensure safety

·         Efficient and rapid specimen exchange by using user programmable Memo position

·         Individually adjustable specimen range on the specimen size.

·         Sectioning speed should be adjustable while motorized  sectioning is in progress.

·         Emergency stop button on the Microtome front and emergency function in optimal footswitch.

·         Microtome should be suitable for Motorized and Manual sectioning application

·         Vertical and horizontal cross roller bearings mechanism to ensure accurate reproducibility of sect
ion thickness.

·         Section thickness selection from 0.5 - 100 µm

o    Setting values

from 0.5-5µm in 0.5 µm-increments

from 5-20 µm in 1 µm- increments

from 20-60 µm in 5 µm –increments

from 60-100 µm in 10 µm-increments

·         Trimming step settings from 1-600 µm

o    Setting Values

from 1-10 µm in 1 µm-increments

from 10-20 µm in 2 µm-increments

from 20-50 µm in 5 µm- increments

from50-100 µm in 10 µm-increments

from 100-600 µm in 50 µm – increments

·         Programmable specimen retraction from 5-100 µm in 5 µm increments

7 / 11



·         Retraction can be deactivated when not required

·         Vertical specimen stroke 70 mm

·         Five modes of sectioning. Rocking Mode/Single Mode/Continuous Mode/Step Mode/Manual Mode.

·         Programmable horizontal stop function to move specimen to a defined feed position.

·         Universal Blade Holder suitable for both High-profile and low – profile blade.

·         Separate control unit with display for section thickness, number of sections, thickness totalisation
,section counter and trimming thickness.

·         Object feed of 24mm+/-1 mm via step motor

·         Visual and acoustic remaining feed indication

·         Specimen orientation of 8 degree with anti-tilt feature

·         Knife holder base with lateral displacement

·         Integrated storage tray should be provided

·         Personalized coarse feed wheel :user selectable

·         Precision specimen orientation with clear zero reference point

·         Spacious, Magnetized Antistatic section waste tray

·         Force compensation system for extremely smooth manual  handwheel operation

·         Separate and intuitive control panel for instrument settings

·         Communication display integrated in the instrument housing

·         Electric coarse feed (slow,fast,fast backward) : 300 µm/s, 800 µm/s and 1800 µm/s

·         Maximum specimen size (H x W x D) : 68 x 48 x 15 mm

·         Specimen orientation : horizontal : 8 degree , vertical : 8 degree 

·         Section thickness totalizer and section counter

·         Two motorized forward and backward specimen coarse feed speeds

·         Knife holder concept for disposable blades, with finger guard in contrasting colour

·         Suitable water bath for histology application

·         Should include cassette clamp with adapter for standard-sized paraffin blocks embedded in ring(s
ize50 x55mm)

·         Should also include cassette clamp with adapter for paraffin blocks embedded in cassettes.

·         Should provide the following items at no additional cost

o    Suitable water bath for tissue section floatation

o    Disposable blade: 150 -200 blades

o    Paraffin wax 5kg (Medical grade high quality purified paraffin wax with ceresin/poly
mers and melting point between 55 and 62 degree C, pellets/block form)

o    Cassette clamp for large cassettes with adapter: 1 no. (for holding specimen size of 
75 x 52 x 35 mm)

o    Large tissue processing cassettes for large tissue (for holding specimen size of 75 x 
52 x 35mm)

.
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8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, SCTIMST
payable at
Thiruvananthapuram
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

12. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Dr.Sanjay Behari, Director, SCTIMSt
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Disclaimer/अ वीकरणअ वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
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CMC charges for 5th year after warranty period – Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह बड सामा य शत  के अतंगत भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क  सामा य शत  के खंड 26 के संदभ म भारत के साथ भूिम सीमा साझा करने वाले देश के बडर से खर द
पर ितबंध के संबंध म भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी बडर इस िन वदा म बड देने के िलए तभी पा  होगा
जब वह बड देने वाला स म ािधकार  के पास पंजीकृत हो। बड म भाग लेते समय बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा कए जाने व इसका अनुपालन न करने पर अनुबंध को त काल समा  करने और कानून के अनुसार आगे क  कानूनी कारवाई
का आधार होगा।

---Thank You/ध यवादध यवाद---
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