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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4772535
Dated/fgeier : 09-04-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-04-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-04-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Science And Technology (dst)

Organisation Name/@31&a & 1A

Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/#rR—ater & =TdA

Thiruvananthapuram

Total Quantity/gel AT

4

Item Category/#ig Bl

Patient Stretcher Trolley (Q4)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf ¥ FIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<ldl Hedihd & |2 Days
3N At TAEROT ¥ A FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/seaicaT ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Required/fa g&drdst

Yes
& IS §
EMD Detail/3uaE faaror
Required/3aRIedr No
ePBG Detail/&idisit faaror
Required/3Tagedr No

Splitting/fasrsiet
Bid splitting not applied/dtel fAHTSTeT oMy e fopar .

MII Purchase Preference/ta3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr No

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Tauds @l adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Patient Stretcher Trolley ( 4 pieces )
Technical Specifications/dalih fafAFAr

* As per GeM Cateqory Specification/sid FeIll R & AR
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/JX6ExBldiN8WZGu5z5UFjwIL41khkAfbnbVpd47mSvc

Specification

Specification Name/fafR® &

Bid Requirement/fds & fow 3mass (Allowed

Trolley

are Values)/31dd JA
Performance Overall Length of trolley in |[2030
Parameters mm with 5% tolerance
Overall width of trolley in 710
mm with 5% tolerance
Material of Stretcher SS

Provision of mattress

Yes Or higher

Provision of Saline rod

Yes Or higher

Provision of storage tray

Yes Or higher

Number of castor wheels

4

Provision of Oxygen
cylinder arrangement

Yes Or higher

Material of handle

SS

Miscellaneous
Parameters

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5

Consignees/Reporting Officer/@Rct/Ruiféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
i
695011,Sree Chitra Tirunal
. Institute For Medical Science

1 Shijuv's and Technology,Medical 4 15

College PO, Trivandrum

Special terms and conditions-Version:4 effective from 18-10-2022 for category Patient Stretcher

Trolley

1.

1. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
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completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

2. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

3. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

5. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

6. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

7. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

8. Software: All software updates should be provided free of cost during warranty period.

9. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC"), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
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3.

E.

F.

contract at the contracted rates. Bidders are bound to accept the orders accordingly.
Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

A. Bidders are advised to quote prices as per technical specification and additional specificatio
n.

B. Liquidated Damages :

If the supplier fails to deliver or install/commission any or all of the goods or fails to perform the s
ervices within the time frame(s) incorporated in the Purchase Order, the Purchaser shall, without
prejudice to other rights and remedies available to the Purchaser under the contract, ded
uct from the contract price, as liquidated damages, a sum equivalent to 0.5% per week of
delay or part thereof on delayed supply of goods, installation, commissioning and/or servi
ces until actual delivery or performance subject to a maximum of 10% of the contract pric
e. Once the maximum is reached Purchaser may consider termination of the contract.

If any delay by the supplier in maintaining its contractual obligations towards delivery of g
oods and performance of services shall render the supplier liable to any or all of the follow
ing sanctions:

a. Imposition of liquidated damages,
b. Forfeiture of its Performance Security and
c. Termination of the Contract for default

C. Payment Terms
a. 100% payment will be paid after satisfactory installation and commissioning of equipment
along with submission of “Installation Report” to be issued by user department and DCE.
D. Bidders should submit the Manufacturer’'s Authorization in attached format (Buyer uploaded ATC Do
cument)

Bidder should submit the original brochure of the quoted item.

Bidders should provide offline demonstration of the quoted item if necessary

Bidder should also comply additional specification mentioned below:

Overall Length of trolley in mm with 5% tolerance 2030
Overall width of trolley in mm with 5% tolerance 710
Material of Stretcher Trolley SS

Provision of mattress Yes

Thickness of mattress in inch 2

Raising back rest yes
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Length of stretcher in mm with £5% tolerance 1830
Width of stretcher in mm with 5% tolerance 555
Provision of height adjustment Yes

Provision of Saline rod Yes

Material of saline rod Stainless steel

Finish of saline rod Natural

Provision of storage tray Yes

Number of castor wheels 4

Diameter of castor wheels in mm 125

Number of Lockable castor wheels 2

Material of Castor housing and wheels High grade non floor-staining synthetic materials with integrated th

read guards

Wheel centre having precision ball bearing to run smoothly Yes
Provision of Oxygen cylinder arrangement Yes

Provision of railings Yes

Material of railing Stainless steel

Type of railing Tuck down type railings

Coating on all MS parts Pre-treated & powder coated

Polish on all SS parts finished with Matt polish

All corners shall be rounded off so that there shall be no sharp corners and holes should be burr free Yes

Load carrying capacity in kgs 135
Provision of safety belts Yes
Material of handle SS

Urine Bag Holder Yes

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Mar/GEM_2024_B_4772535/CLM0010/MAF_0d28c914-a96b-42bc-b5c91710399003358_pur_hos2.docx

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg af & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TTAT=T At & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wig
W iady & TE9 F AT F Y qfH AT WS WA Al T 7 drs o = 3w g F s g & faw it oy o
9 a8 95 & aren weTH WREd F orw Goligd @Ifes #F A9 od AT ST B SHA AHqurelad wenr glem AR P o
I BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT BN AR Flefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240409
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